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EX PARTE OR LATE FilED

Re: Application ofSBC Communications Inc. Pursuant to Section 271 ofthe
Telecommunications Act of1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing at the request ofCommission staffplease find an original and one
copy of the following:

(1) a "Hit or Miss Report" for the months ofNovember 1999, December 1999, and
January 1999, with performance data presented on a state-wide basis for Texas to the
extent possible;

(2) a "Hit or Miss Report" for the months ofNovember 1999, December 1999, and
January 1999, with performance data presented on a geographically disaggregated
basis as required by the Texas PUC;

(3) Corrected versions of tables providing disaggregation ofSWBT Performance

Measurements 10 and 10.1 (DSL not included). No change is made to the data
originally filed on February 14, 2000; only previously incorrect headings have been
changed;

(4) Detail regarding various aspects ofSWBT's trunking performance in Texas;

(5) An explanation of the field identifiers available to CLECs for accessing customer
service records ("CSRs"); and

No ."'. u. .0";,-*"
UstABCDE



Magalie Roman Salas
Februay 9, 2000
Page 2

(6) Southwestern Bell Accessible Letter CLECSSOO-018, "Initial Requirements for
March 18th Toolbar Trouble Administration Release."

Please let me know ifyou have any questions about this matter.

a2{,f~
Austin C. Schlick

cc: Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS
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27-01 Meen _liIlOiVialold _-RH.
27-02 __. -...F1old_·.....
27-02 _ Iold

2 -02 _ . -....FIold_

-02 Iold
_.-....NoFIold_

27-03 _.I_NoFIold__.

-03 . ......" Iold_·
27-03 .... Ins.... _ No Fiold _·Res.
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84%

3.1"3'

~

%Ves-

J8ri=OO

96.3%
10.3%
12.3%
iI4i"
i'f4i'
1ii:4i"
T.i'i"

::: r

'.0%
0.2% k,,"""""
OW
ii.2i'
0.24 I
ii.2i"
ii:2i'
0.1% I·,'
irnI
'iii.4i
'i'i:'N
i'f4i'
Wii
2l!
0.3%
ii.2i'

01i'
ni'

96.4%

i;1.....:..,..•..•..8% 1""1'"
'7.8% <:<'1
98.11%
i7li"
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'ffii'

itS ~

2.4'110

3.'"m
0.1'"m
0.0%
nlt
'iN

17ft
'l,f;t

loo.O'Ilo

~
100.'

loo.O'Ilo
iiiii'
~
loo.O'Ilo

--~C SWBT mort< Z-V_ _
O. I 0.6 3.56 Ve.
02 0.6 4.20 Va.
0.3 0.7 4.50 V..
01 O. 2. Yes
3.5 ".3 2.13 Yo
30 3.3 126 V..
3.1 3.4 1.35 Yes
3.2 3.7 1.01 V..
0.2 0.6 8.95 Yel
O. 0.5 12.11 V..
0.2 0.5 '.75 V..
0.2.5 4.35 V..

83.8% 87.5%' """, 4.85 V..
.1% .1% 4.30 V..

lI5.3% 82.8% 4.52 V..
116.5% '1.0% 4.04 V..
tl.1I% 116.7'Ilo l.lIIl V.....

'1. V••
..0'Il0 '1.8% 2.22 No
~ .98 No

13.26 V..
:1 .02 Yea
13.17 V..
7.08 V•
3.08 V..
2.98 Yea

Yeavn
YUy;;
y;;:,..

"i&r.W
tliii.lii"
lili.iii'
100.0%

!!!.
8.0'Il0
'f.iii'm
4.ii"
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i3.ii"
'i.2i"
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nlt
nlt
OW
OW
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!!!
V..
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YeS
NO
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.Y!!
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~
15
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'4.01n;
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~2.115:nrol
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~
~
~
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1m
'1141"
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~
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~
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~

i7:iii'
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98.0'Il0
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it""
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"1i.2%
~
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...ll!
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""G.W
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~
~
'i2.iii"
iT.'i'i"
~
TI'i"
~

01%
i3

811.0%
92.W
-~

iii.3i'
if.ii"
ii.ii'

""iii:'Ar

97.7%

:...!i.!.!.
98.4'"

1.3%

l.t'"
iii'
ii.iii"
ii.iii"
ii.iii"
ii.'ii
i3

C~C

""'01'"
01
01
OJ
3.0
n
3.0
i2
'iiI
01
OJ
'iiI

9i.iii"
ii]i'
ii]i'
ii1i'
'ii.2i'"ornr

""iiW
.ill!.
loo.O'Ilo

~
loo.O'Ilo

.!.22:!!!.
loo.O'Ilo
l00.O'Ilo
iOli.Oi
1110.0%
"i'trnr
i5.4';i;
iOli.Oi

87%%V.. -

Nov-99

Texas Performance Measures

-~- --llooomnIinn "'"" Tior 1 Toor 2 CLEC SWBT mort< Z·V_ R....
Mean In.ta'. 1""",aI-No Field Wort<-Buo CW H H 01 07""<,:, .6 Va.
Moan Inotall.lmerval-NoFieid Wort<-Buo. OF H H 0.2 0.7 4.70 Yes
Meanlnstal._a1-NoFieId_- HS H H 0.1 6.:13 V..

Instal. Flild_-Ilua. ST H H 0.1 0.11 ;.40 V..
Maan Instal. _al-Fiold WOI1<-UNEa CW H H 3.4 3. V..

Instal. lmerval-Fiold WOl1<-UNEa OF H H 3.2 3.3 0.43 Yes
Mean 1_. -'~WOl1<-UNEa HS H H 2.9 3.4 1. V..
Iliiininstal. _a1-Fiold WOl1<·UNEa ST H H 2.9 37 U. V..
Moan Instal. lmerval-No Field _. UNE. CW H H 0.3 0.' 4.511 Y..
Moan1_. _ F._. UNE. OF H H 0.2 0.5 . V..

Mean • • HS H H 0.2 0.' "",. """'" 8.11'3 V..
-. _.lntafval'No F!aIIJ _·UNE. ST H H 0.3 0.8 3. V..
% Instal. 5 _,Ra. CW· - 115.3%.11% 4.43 V••
%1 ._5 1oId_·R... OF • - 97.5% 13.8% 5.1 V..
%1nstaI._5 . HS • • 98.3% 82.11% 4. V..
% Ina.... _ 5 laid _·R... ST • - 99.5% 9 .2% .58 Yes
%lnstaI._5 . W - • 90.4% .1% 1.56 V..
% Instal. _ FieId~_'IIUo. OF • _ .8% . ••
%Instal.. '<8 • . ,.,., . :.56 Va.

I I_FIiOiI ,-IIUo. S - • 1I1.0'Il0. 1. 4 V..
'IIolnstal._3 - ieldWllfl<· CW - - I 7.45 Y..
%_._3 NoFieId - - - loo.O'Ilo. 1.2lI Yes

'-03 % Instal. 3~-FIoIdWllfl<-_. HS - - 1. 11.23 V..
28-03 "'_._ NoF - • - 100. 5.1 Y..

%_. . 3 itldWllfl< CW - - 100.. 4. V..
'" . ~itldWllfl<_. OF • • 100.. 4. V..
%1_._3 NoFloldWllfl<-. - - 1. .4 V..
'" 1M.... ieId Wllfl<-IluI. ST - - loo.O'Ilo .1'" 4. Y..
'" 1M.... _ 5 .....~FlaIdW..,..I.JNE. CW - - 115.1 89. 2. V..

211-05 'IIo_._5~_-uNEa OF - - 117.0'Il0 82.8% r::::~ /2.271 V..
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PM
v:04
v:04
v:04
v:04
27-05
2f.li5
2fii5
2f.li5
2f.Oij
'ffiii
2f.lii"
'ffiii
2iOt
2iOi
2iOi
2iOi

til
28-03

211-05 % InstaI.5 _. HS - - lIIl.O'Ilo 82.1'" I:"""';:':" 3.53 Vas
~......... ~ . .. ..

-a:ilB '1101_ F - a W· • 1. ea 1
'110_ 3 - • - • loo.Cl'Ilo 4. V.. l00.Cl'Ilo
'" 3 No • -Ill • • loo.Cl'Ilo. 4.5 V.. 1.0%

---- "'__3 No -. - -. . V.. 00.0%

~ '" T -FlaId· H H .1 11. 4. V.. .11%
~ '" o-·F__ HS H H .7% 12.2% 4.81 Yes 8_
~ Oua· S' H H 3.11% 11.3% .1 V.. 3.2%
~"'. H H 10. 8.3% 0.• Vas 14."
~ '" Ouallalaa.FIIId_· OF H H 10.3% 7. '" 1.811 No 11.4'110Ii '110 WBT_Ouallalaa.FieId. HS H H 8.11% 0.3% 0.'1 Vas 13.8%

T~llaIaa·FieId H H 4.7'110 10.1 . V..
"'·No W H H 0.1% 0.3'" 3.24 V.. O. '"

~WS T_Due_.NoF_Wllfl<._ OF H H 0.0% 0.4'" 8.87 V.. 0.1'"
I ::: '" T_Ouao--NoF HS H H 0.1'" O. 8. Vas .0%

'" Due -No i' ST H H 0.1'" 0.2% ",":':""'; 2.2 V.. 0.0%
1 211-04 '110 T lIIUiiiI Oua llaIaa - No H H 0.0'Il0 0.3% 2. V.. 0.2%
..----. H H 0.2% O. V.. 0.0%

-lli--~' - ,~ ""OK'" ,~~I 211-04 Due""""lliiiOO·No. H 0.0% 0.1'" 1. YesII '" Oualleltl- 1oId. CW H H 4.5'110 10.7% 3.15 Vas
.0.-. OF H H 4.11% 10. '" .1 Yea

'" lleItI- H H 1.1% 11.8% 5. 1 Yas
Oualleltl· Field a ST H H 1.0% 11.0'Il0 1.2: V..

I 2Il-OII '" DueIWiii-NoF_.. H H 0.0% 0.3% 2. Vas
I' 2Il-OII '" lleItI • No _ - UNE. OF H H 0.0% 0.3% 4.02 Yes

2Il-OII,., T -No·tJNEa HS H H 0.0'Il0 0.3'" 3.77 Vas
I 29-08,., T ltd Due l'liiiiiO. No Field Wllfl<. UNE. ST H H 0.0% 0.2% .03 Yes

30-01 "'8WB _OuallalaaOuaIoLOF·Res. CW L • 5.5% 8.2% """""""" /2.581 V..
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Texas Performance Measures
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ii:iii"
ii:iii"
ii:iii"
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ii:iii"
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'i1i"
nii

S.9'llo
'ir2i"
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'5'iJ'i'
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,,-l_

TIer 1

CW

sT

cw
i5i""
'Hs"

~W
'iiF

OF
Hs'
S

CW
15f
Hi

~
OF
Hi
S'I'
CW

T

Lt!!.
ST

cw

~

-

32-02 " CW 101 --3:11'-'.7
32-02 " 1.2 8.8
32-02 U .0 11.3
32-02 I .0 10.
32 WM 8.8 •.
32-03 101 2.8.3
32 H U 2. 5.11
32·03 2.7 8.5
3 -04 CW 101 nle 38.0
32- 101 3.8 22.1

PM I ~

30-01 '" swot Misled Due Oates Due to lOF - Rei.
3(hOl % SWBr Missed Que oate. Que 10 LOF . Re•.
3(hOl % SWBr Que oate. Que to LOF - Re•.

_ DUO 0lii0. DUO to LO
MiSsed DUO ti8iei
... j k __ "L.~.

1-01' " Ial I .1
31-01 '" SIlevI clue Ia L - Reo. OF 5.8 9.9
31-01 '" . cluetoL - . 8.8 9.5
31-01 "'. IlevIclueIOLOF-Reo. 51 3.7 11.5 1.88'
31-0 "'. ~1levIclue to lOF -llua. CW 111.0 13.5 """""""" 1.
31-02 clue 10 l I•.' 10.3 1.

31-02 " illevl clue 10 l F - . HS '.3 1'.1 1.711:
31-02. cluelal - . 5.11 13.7 .."""""",. 1.53!
31-03 " . clue 10 lOF - • CW 8.5 11.0 < 10
31-03 " . clue 10 lOF - • OF 12.2 10.0 0.49
31-03 '" . clue to F - HS 10.7 10.11 """""""" _ < 10
31-03 '" . clue Ia L - • 2.0 12.2 _ < 10
32-01. fa.-SWIlTC__QueOelea-R.'.-FIoId_ CW 101 '.0 8.3 "",EltS~
32-01. fa.- S T _Due Oelea - . IoId 101 10. 8.2 1.38
32-0. fa.- Oelea - . 1oId_ 101 5.2 5. 0.11
32-01 " .... O-'IlevIfa.-"WBT..-_.- ..... ·_.-FIoIdWCR 8T 101 2,1 5.. _<10
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v..

V..
Yoi
y;;

32·05 A ~ IorSWBTC8lIIed_DuePele.-UNE..FiIIlIWort< Hli II - nle 8.3 ·,""""",',:ii<10. 1.5 8.8 '~:'Base<10' 1.0.3 -'.'0
32·05 A. 1or5WBTC__Duell8les·UNE• .filtdWorl< 5T • nle 8.8 <I· nlo 8.4 <10 - nla 8.8

3
5<10

1
32-08 . . LINE.- iIIlI Worl< W - 13. 10.9 <10· nIo 13.8 <10· 14.3 18.2 < 10 - I
32·08 .a.. IorSWBTCauoedMilloodDueDoln·\JNEo·NoFIelcI_ OF II - 4.5 U .-<10 - 4.0 10.3 1>,: __ > 1-<10. 10 13.2 <10 .
32·08 A ,'" WBT Caused .sed Due DoIn -IiLINE..No Fiekl_ Hli II . 7. 8.4 < 10 - 1.0 8.5 H < 10· 18.0 10.0 81100 < 10 I
32-08 AI lor SWBT C8Uood - Due ll8les - Field Wort< II· nle 7.5 < 10 - 2,0 < 10 - 4.0 7. < 10
33·0\ '" oed > - - L - O.~ O.~ 0.1t3 V.. 0.1% O.R 1.571 V.. 0.1~ O.~ 1.52 V..
33-01 '" M1s00d Due • 301:- R.. - IoId L - O. I. V.. O. ~ 1.1.. 0.2~ O. 1.87 V..
33-01 '" C8lIIed _ Due > 30 - R....flold Worl< L· O.:nlo O.~ 2,04 V.. O.:nlo O. 1.24 V.. O.:nlo O,~ I. V..
33-01 '" Misoed Due ll8les • 30 - R.. IoId Wort< T L - O..R U31 v.. O.a... O,R 2.04 v.. O.a... o. ~ 1.88 v..
33-02 '" 5 C8Uood_Duoll8les.3O -Bus·FIoIdWorl< L· 1.8'" O.W 1.35 v.. 3.8'" 0,7'" 4.73 No O.a... O.~ I. v..
33-02 ~ SWBTC8UoodMisoodDuoDel... 30 _Bus.F_1Worl< OF L 3.a... 0.5~"" 8,14 No O.:nlo O.W 1.38 v.. 2.1'" 0.4~ 4,80 No
~III .30 . Bus- Hli L - O.~ 1.1'" I. v.. 1.8~ O.W 1.33 v.. o,a... 0,8'" 1.71 v..

JJ-02 ~ IMissedDuell8les.30 -Bus,·F_ - O. 1. 1. v.. O. 1.41 v.. O. I. ~ I. v..
33-OJ I'" > - -No • O.a... O.~ I>" 0.114 Yes O,~ O.a... 1,81 Yes O.a... O.a... 1.1 v..
33-03 1% _ > ...No . .. O. 1,42 v.. O.a... O. I. V..
33-03 '" TC__DuoDole••1 -Ro.-No IelcIWort< L· o,a... O.a... 1, Yes O,a... O.a... 0,98 Yo. O,a... O.a... 1.1 v..
13-43 '" _DuoDoln. ·Roo"No Wort< - O.a... O.~ 0.41 V.. O.~ O,~ 0.5 V.. O.~ O.~ ;;":,,, "'" 0.4 v..
33-04 '" T _ Due • 30 • Buo.-No ieId Wort< CW L . O.~ 0.1 1.34 v.. O.~ 0.1% 0.88 v.. O.~ O. 0.42 v..
33-04 ~ .30 ~ Wort< - 0.1~ I. V.. 0.1% I ,OJ V.. O. O,~ O. v..
33-04 '" T Cauoed _ ll8les • 30 • Buo.-No _ IS L - O.~ O.~ 0.51 v.. O.a... O.~ 0.58 V.. 0,4~ O.~ 10.41 No
33-04 ~ ,__ Duo Oa'o.. 30 • ,'No L - O,~ 0, O. V.. O.~ O,~ 0.43 v.. O,~ O. 0.37 v..
33-05 '" TC_MiIloodDueDelol.30 • W L . O.~ O,R 1.22 v.. O.~ 0.8~ 1.1 v.. O. 0, ~ 1.19 v..
33-05 '" _ •• L - O.R O,~ 0.4l v.. 0.3~ 0..... 0.811 v.. o,a... O.~ 1.24 V..
33-05 '" _ Due DoIn. 30 • F_ H L . O. 0.8% I. v.. .~ O. I." O. O. 1.49 v..
33-05 '" Cauoed_ > 30 - • .flol ,_ S L - O.~ O.~ ',','","""1 0.87 V.. o,~ O.W I. v.. O.~ 0..... v..
33-08 ~ SWBT _ > - No iltdWorl< CW L - O.~ O.~ O. v.. 0, O. .79 V.. j' O.~ ,:,,>': 0.91 v.

.. III • L • VB.. 1.... O. 0..
33-08 ~ • • L • Oft O.~ . 1 OI O.~ o.a... V.. . O. V_

-G-: _ =::- III'::". -.-N& ~ ~ O:~ ~:~ ~:~: ~::~: :38~:~:~: ':~:
I 35-01 ~ 10 ., .-Roo.- _ H H 4.8'" 4.W 0.081 v.. 4~ 4.4'" 0.3IJ V.. 3.8'" 3.W 0.1 V.

35-01 '" WI"1I0 "_,·Roo., Wort< H H . 5.1 0.18 v.. 4.~ 5.1~ 0.88 V.. 4.2'" 4.~ o. V..
35-01 T _ 1 01_. - Roo. _ H H 4.ft 4.a... 0.33 v.. 2.8'" 3.W 1.1 v.. 2. 3. v..

I 35-02 '" _ _, "_.-Bus. ieId_ H H 3,ft 2.3~ ,':',',','" 0.98 V.. O,W 2.4~ 1.34 v.. I. ~ 3.~ I. I V.
02 ~T_ _'0 "_.·Buo.- 0nI0n.f__ H H I..... 2.4~ I.OJ Yes I ,a... 2.~ 1.88 v.. I.I~.~ I. V..

35-02 ",T_I ,111_.·_. H H . 3.:nlo I. v.. 3. 2.~ O. V.. 3.~ 3.ft . V.
35-02 ~T_ _,0 ,"__ ·Bus,- TOnIon.fiOldWorl< H H 2.8~ 2.7~ 0.09 v.. I.~ 2.3~ 1.Z1 v.. 2.8'" 2.1~ 0.72 v..
35-03 % _ _,0 ., . • .-H& --No H H 4. 8.4~ .31 V.. 4.7~ 8..... 4,48 V.. 5.ft 8.8'" 2.m v..
35-03 ~T 'O '1II_.·Roo.-H&'OnIon-NoFiOIdWOrk H H 4.4~ 8.a... 5.04 v.. 5.2'" 8.4~ .42 v.. 1.33 v..
35-03 ~ 1 . - -No H H H 8.R 8.4~ 4.43 v.. .4~ 9,3'" 4.21 V.. 8.4'" 8.1~ "', """,,'" 4.41 v..
35-03 ~T_ _,0 "_.• ROI,-H&TOnIon·NoFiOIdWorl< 5T H H 4.W 7.4~ 4.81 Yes 3.5~ 7. ~ 8.09 v.. 4.2'" 7.1~ 5.88 V..
35-04 ~ ,0 '''_.·_.·H&TOnIon-NoFiltdWorl< CW H H 0.2'" 2..... """",;;",,'1 (4,,;;!1 v.. O.:nlo 4.~ (4.091 V.. I.a... 3.~ ~ (2.811 V..

'iOIdwork H H 0, 3.4~

'work HliH H 0.4.
_.iOIdwork 5 H H 0.5'" 3.W "., ,,',','

101_ CW H H O.~ 4.~

_WOrk OF H H 7.~ 4.W
1_ Hli H H O,~ 5.1~

• work 5 H H 4.a..... _..... &........ .. A&I

- -, -PM I _ _ Tiot 1 Tiot 2 CU:C SWBT _ Z-V_ R_ CU:C SWBT _ Z-V_ R_ CU:C SWBT _ I Z-V_
32·04 AvaDeIavO r"'SWBTC....edMi.oedDueO.... -Bu•.-NoFieklWorl< H M . 13.0 13.5 Base < 10 - 1.0 7.8 '>1811•• <10 . 33.8 9.4 '1_<10
32-04 A lor SWBT Caused Missed Due Oat.. · a.•.-No Fiekl Worl< ST M . nle 19.8 Base < 10 - nle 22.8 _ < 10 - nla 94 _ < 10
32·05 A"". IorSWBTC__Duell8les·UNEo-FieldWorl< CW M - 8.8 8.9 ...... ., _<10· 4.0 8.0 ·''·''''''1_<1o· 7.5 10.0 ·,·","""1_<10
32-05 A""cll!!!!l'DavlIor~C0uee4 ~1elcI_ ~ --'!'!. - ~ 8~ <1·..!J!. 8. <!l1. - ~ 7.9 ~_<10

OveraM
Result

88%

HI
HT
HI
H
HT

MISS
HIT
HIT
HIT
HI
HIT
HI
HI
HI
HIT
HI

---.:iT
HIT
HIT
HI
HIT
lIT
HIT
HIT
HI
HIT
HI
HIT
HI
HI
HI
HIT
HI'
HIT
HI
HIT
HIT
HI
HIT
HI

HI

HIT

HI
HI
HI

ll4%

RoouI

"Y.. ~

Jail-OO
86%~V.. -

Dec-99
87%~V.. -

NOV-99_L_
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Nov-99 Dec-99 Jan-OO

"-'"~~ %YOI· 87% %YOI· 88% ,,"Yes· 84%- - -PM ~ AIel Tlorl Tier 2 CLEC SWBT mllll< z·v_ RI"" CLEC SWBT mIlII< z·_ -.. CLEC SWBT mIlII< z·v_ -..
3 07 % TroubteR '_'0 dIns.... • Reo., Orden·No Field Wlx1< sT H H 0.4% 1.4% 8.12 Yes 0.3% 1.2% 8.81 Yes 0.4% 1.3% ", ",: 8.13 Y..
35·08 % Troubte Reoort. Within 10 0 dins..... Bus.,C Order.·No Field Wlx1< CW H H 1.4% 1.3% 0.14 YI' 2.3% 1.3% 232 No 2.5% 1.2% 3.04 No
35-08 % Trouble R • Within 100 01 Ins"'.• 1lus.·C OrdeB-No Field Worlc OF H H 17% 1.4% O. Y.. 2.2% 1.4% 1.IM No 11% 1.3% 0.82 YI.
35-08 %T,_ _10 d _. ·lIua.-C HS H H .2% I. '" 5. No 1.1% 1."'" I. YOI 3.1'" I. 3.48 No
35-lllI "'- 10 d_.· 0nIera-N0 Field Wlx1< H H 1.8% 1.5% O. YOI 2. 1.5% 2.12 No 1.8% 1.5% 0211 Y..
35-0ll "'T,_

_ 10 d _. - UNE-N&T OoWs-FIoId _ CW H H nil 3.5%

I'
nil 3.8% _<I nI1I 3.8% Bae< 10

35-0ll
%T__._,0

d -N& Qrders·FIoId_ OF H H nil 4.1 < 10 nil 3.1% .8Mec10 nil 3.4% _<10
35-Oll %T_ I 100 d 00Ws- ieId_ He H H nil 4. < 10 nil 4.4% _<10 nI1I 4.2%

Elii<1035-Oll %T_ _'00 d 1_. - UNE·N&T Orders.FIoId_ ST H H nil 3.8% <I nil 3.5% BIlle < 10 nil 3.2% < 10
35-10 %T_ I V\MIin 10 dl_.- T Orders· IeId W H H nI1I 8.1% < 10 nil 8.8% _<10 nil 8.3% < 10
35-10 %T_

_I d_'J T Orders WIn OF H H nil 5ft ;::;::;: :::":::. c 1 nI1I 8.1% 11<1 nI1I 5.8% ::;:;:;: ;:;:;:;:,... < 10
35-0 1% Within 10 dins.... - - Orders -No - He H H nil .1

:, .::0

nil 8.ll'll> < 10 nil 7.8% < 10
35-10 % T_ Within 10 d I"..... - - T Orders-No 1eId_ ST H H nil 7.2% .... ;.;. nil .1% < 10 nil 8. .... <10
35-11 :'11' :=:

OnIon-Flold' "" CW H H 0.0% 2.5% Y.. 0.0% 2.ft UiS YOI 0.0% 2.5% 2.82 Y..
38·11 ~1oId_ OF H H 0.0% 2.3% 2. YOI 0.0% 2.3% 2.82 YII 0.0% 2.3% 2.72 YOI
35-11 % _ 10 d .- . 10loi_ He H H O. 2.01 Y.. 0.0% 2.2% .1 YOI 0.0% 2.1% 2.89) Y..
35-11 %T_ _'0 d_.-UNE·

0nI0n-__

ST H H 0.0% 2."'" <: 1.87 Yes 00% 2.1% 1.110 YOI 0.0% 2.8% 1.57 Y..
35-1 %T_ 100 dl""'1 OnIon- cw H H 1.4% I. 2042 No I. 1.0% No 2.0% 1.0% 5.83 No

12 %T_ I .- OF H H 1.ll'll> 12% 5.18 No 2. % 1.2% 8.38 No 1.ft U% 8.32 No
1 % , 0 dlns.... - - HS H H 1.5% I. I. No 1.ll'll> 1.4% 4. No I .... 1.3% 4.88 No

35-12 %T_ . 10 1"".-- -- T H H I. % 1.4% I. Yes I. 1.2% 1.43 YOI 1.ll'll> I. 3.24 No
:J6.01 % No_·FIeId_-R... 2.8% 3.1% 0.8 YOI 3.ll'll> 2.ll'll> 1.58 YOI 2.3% 2.7% 0.74 Yes
36-01 %No_·FiIIlI_-RII. 2. 3. 2. Yes 4.0% O. YII U% 3. 1.4 Yes
:J6.01 %No_- Wort-R... 3. % 3.5% 0.11 Yes 2."'" 3.1% 0.74 Y.. 3.1% 3. 0.1 Y..

I
%No_·F__ -RII.

2.... 3.1% IO.Ml Yes 1.4% 2.ft 1.871 Yes 2.3% 2.ft .44 Y..
3JI.02 %No_-FIoId_·Bus. 1.8% 2. % Yes 1.8% 2.4% Y.. 1.2% 2.8% I. Y..

%No_I- _-Bus. 2.3% .4% 0.1 Y.. 3.1% 204% 0.1lI Y.. 5.3% 2.7% 3.05 No
3JI.02 %No_I- 10loi_. Bus. 1.1% 2.3% 0.112 Yes 2.8% 2.3% 0.37 Y.. 1.8% 2.5% 1.07 Y..
36-02 % No-"I- 1oId_-Bus. T 1.7% 0.77 Yes 1.4% 2.4% .Be Y.. 2.3% 2.8% .3 Y..
38-03

%No__

1oId_-UNEI CW 2.4% 2.ft 0.3 Y.. O. % 2.ft 2.18 Y.. I. 2. 1.04 Y..
38-03 %No_- 1oIdW1M1<-UNEI 1.4" 3.1% 1.88 Y.. 0.8% 3.2% r.821 Y.. 2.2% 3.3% 1.08 Y.
38-03 %No -Flold I 0.0% '" Y.. O. 2.ft :L YOI 0.0% .43 Y._-IoId_- I I. Yes 2."'" Y. 0.0% 2. I. Y.
37-111 -1-- H H 2.1" 1.8% 3. No 2.1" 2.1" 0.81 YII .1 2. .":;:::; :;:::::; YII
37-01

T__-Ros.
H H 2.2% 2.2% O. YII 2.4 2.3% 0." II 2.1 2.2% Y.

37-01 - -. H H .% 2.7'llo O. I Y. 2. 2.ft 0.87 YII 2.... 2. 1.111 Y.
3 -01

T_ 1__ Ros.
H H .1% 2.2% 0.4 YII 2.1% 2.2% 1.33 YII .4% 2.8% I. 5 YII

37-02 - -e... H H 1.0% .3 YII O. 1. 5.1 YII I YII
37-02 T_ _-Bus. H H 0.7% 1.0% 8. YII O. % 1.1% '.811 YII 0.8% 1.0% (11.331 YII
37-02

T___-Bus.
HS H H 1.0% 1.5% 8.48 YII O.ll'll> 1.4% .18 YII 1.0% 1.8" 11.08 YII

37-02 T_ H H O. 1.2% 8. Yes .8% 1.2% .47 Yes 1.4" Y.-.- H H I."'" 1.W .:-:.:. :::;>' .49 YII I .... 1.8% 1.78 No 1.7'llo 1.11% 2.35 Yes
37-03 T_ • UNE LOOI_ Pm CoonbII-.I F H Ii 1.ll'll> 1.ft 1.73 No 2.1" l.ft 3,22 No l.ft I. 1.88 YII
37 _ - L _PmC_ HS H H 2.2% 2. 1.43 YII 204% 2.4% YII 2.5% 2. % 0.1 YII
37 T_ - LOOI_PmCorn_ ST H H 1.ft 1.ft 008 YII I."'" l.ft I. YII 2.0'1 1.2% 2.34 YII
36-01

%__-RII.
CW H H 7.ll'll> 8.1 2.20 No 5.3% 7."'" YOI 4.ft 7.3% 2." Yes

38-01 %- •.-' OF H 7.2% 8. % 1.4 YII 5.2% 8.5% 4.75 YII 4.5% 8. 4.1lI YII
38-01 ---. He H H 3.3% 4.1 1.81 YII 4.4% 8.2% .14 YII 3.1% 5.2% 4.02 YII

I
% '. H H 4. % 7.3% 2.41 YII 4.2% 8.8% 2.35 YII 4.1 .% 1.81 YII

~ .. CW H .3% 10.3% ;.:-:.' 1.53 YII .ft 11.4" 1.41 YOI 8.ft 10.3% 1.81 YII
% Mil '.- OF H H 8.5% II.ft .5 YII 7. % 13.1% 4.28 YII 8."'" 10.7% 2.81 YII
% Mil"" -.- He H H 10.1% •. % 0.82 YII 8.1% 13.0% 4. YII •.3% 10.7% 1.08 Y.
% - .-"- ST H H 18.0% 18. % 0.14 YII •.2% 14.K 2.4 YII 8.8% 13. 'I' 2.58 YII

:B
%__- RII.-No DiIIlIIdl CW H H 0.0% 1.0% 0.77 YII 1.ft 1.0% O. YII 0.0% O. 0.78 YII
%- -.- . H H .8% 2.5% I.• No O.ll'll> 2.4% 1.03 Yes 2. " 2. % 0.13 YII
% MilIId_. RII.-NoR He H H 0.0% 0.... 0.73 YII 0.0% 1.2% 1.1 YII Oft I. 0.12 Yes
'lIo • II. H 4. .2% I. Y.. 4.0% 1.8% 1.01 YII O. O. YII
% - ._No CW H H 10.0% 1.11% :::: .. ' 0.97 YII 0.0% 2.6% 0.831 YII 0.0% 4... (0.77 YII

38-04 %__- Bus.-No lllIDIlCIt OF H H 10.3% 7.3% :,:" 0.83 YII 4.2% 7.8% 0.88 YOI 8.7" 8.0% 0.84 YOI
%- .-No He H H 0.0% O. YOI 11.8" 3.0% 2.05 No 0.0% 3.5% 0.83 YII

38-04 % Mil.... _ - BUI.-NO lllIDIlCIt ST H H 0.0% 2.7% 0.551 YOI 14.3" 4.2% 8Me< 10 0.0% 3.0% 0.5$ YOI

OveraH

ReMllt

88%
HIT

MISS
HIT

MISS
HI

HI
HIT
HI
HIT

BJ=HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HI
HIT
HI
HIT
HI
HIT
HI
HT
HIT
HIT
HIT
HI
HIT
HI

MISS
HIT
HIT
HI
HI
HIT
HI
HI
HIT
HIT
HIT
HIT
HIT
HIT
HI
HIT
HI
HIT
HIT
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Nov-Q9 Deo-ll9 Jan-OO

P_olL.- "'Ves· 87% "'V.s- 811% %v•• • 84%- - Bond>-
PM 0e0aV>Il0n -T.... l Tior2 CLEC SWBT ..... z-v_ -.. CLEC SWBT ..... z-v_ -.. CLEC SWBT ..... z-v_ -..

38-05 % MiI.ed Reoair - UNEI- ell CW H H 11.2110 6."" a.58 No 10.6% 6.4% 1.88 No 6.2% 7.8% 1.51 v••
38-05 % Missed R ... - UNEI- ell OF H H U% 8.4% 0.02 VII U% 8.4% 0.02 Vel 5.1% 6.5% a.87 VII---. HS H H 6.4% 5.2% 1.83 Vn 10.a'll. 7.4% U2 No 7.3% 6.3% 1.54 V..
38-05 '" Mil.... - T H H 21.1'" .ft 8. Na 10.8% 8. 1. No 8.6 7.0% Vn
38-06 % Mil.... - cw H H 5.0% 1.a'll. 2.32 No 7.6% 1.2110 4.58 No 3.4'" 1.2% 2.18 No
38-06 % Mil.... _ - 0- No OF H H 2.6'll> 2. O. Y.. 1.4% 2.1llI. 1.1 Vn 1.0% 2. 1. VII
38-06 % Mil....R_ - 1- H H H 1.0% 1.0% 0.03 Vn 1. % 1.4 0.11 V.. 2.0% 1.2% 1.03 YII
38-06 % Mil....R_ - 0- No IJIIDMdl Sl H H 8.1% 1.4'" " < 2.38 No 0.0% 1.8% 0.96 Vn 0.0% 1.2110 0.1 VII
J8.01 1_10Cleor a..- - RII - Senri<e-'_ CW H H 18.1 33.8 VII 1 .8 5.6 VII 15.2 44. 4. VII- ._--~-

OF H H 12.7 31.8 8. V.. 12.2 30.5 '.32 V.. 13.' 25.8 5. VII11---- H8 H H 14.8 38.1 n 1404 1.6 Y.. 13. .4 . 1 Y..
1 IoCleora..--RII.-· . ST H H 1 .2 43.1 ;:;:::: :;:;:::: 4. VII 11.9 44.5 .46 Vn 1 .7 51.' .1 Y..

38-02 10 - !JuI.- CW H H 13.1 22.5 <, 1. Vn 14.9 24.' 1.79 VII 1'.5 22.9 1.74 YII
_ IoCleora..--!JuI.-· OF H H 12.' .1 1. VII 11.4 17. 2. V.. 104 1. 1.44 V..
38-02 10 Cleor -Iluo.-· . HS H H 1'.1 12.8 1.9 No 10.' 13.8 .55 VII 10.3 12.0 O. YII

. ----. ST H H 20.1 19.8 ::<" 0.11 VII 1 .0 22.0 VII 12.8 20. VII
38-03 1_IoCleor . - ".- . . Cw H H 4.9 14.0 1." V.. 8.3 1'.7 1. YII 2.' 29.4 2.31 VII
38-03 . 10 CIoar aw- - ... OF H H 7.' 1'.1 0.38 V.. '.7 14.' 1.01 VII 7.2 12. 1.1 Vn

-iirCleor~-n-' --.., H H H 5.2 10.' 1. V '.5 13.5 1.43 Vn 4.5 11.0 mr VII
~ 10 CIeora..- - .- S H 9.' U ..... <to 7.7 9.• _<10 4.0 11.8 <10
38- 10 Cleor 0ur0lI0n - ....- H H 2.5 10.0 < 10 7.2 ... _< 0 2.5 12.1 < 10
_ 1_10 GIur Dur-. -Iluo.- Senri<e-ND IJioDolch H H 8.' 7.' _<10 14.8 24.8

r<10
30.0 29.0 < 10

_ IoCleora..--.- H H O. 4.2 < 4.1 4 ..e10 3.8 .0 <10
_ . IoCloara..-·Iluo.. ~ ST H H 0.1 5.2 _<10 10.4 10.4 ... etO 0.7 7.2 < 10a---- H H 11.4 1 .0 .. 12.8 .8 .14 Vn 12.8 21.1 11.02 Vn

. 10 a..-. .-<luIaf H 14. :;.: .. ; ..... 1V.ll3l VII 11.9 21.5 12. Vn 11 .• 11.3 10. Vn

. 10 OurolIon-Rn.-<luIaf H H H 12.8 18. 19.46 n 14.5 19.5 4.1 VII 13.1 18.1 '.!l81 Yn
_ . 10 ClHr 0ur0lI0n • .·0uI af H H 17.1 1 .0 .65 Vn 14.0 18.9 4. YII 1.0 21.2 VII- .::=::::::::::::::. w H H 11.1 11. :;:;:;:; ::;::;;. O. VII 14.0 14.6 « O. VII 10.' 14.7 """" 2.92 YII

OF H H 9.5 12. "", II II.' 11.8 .1 V•• 9.9 9.' 0.30 VII
38-05BloCleor 0ur0lI0n -Iluo-o~ af . H H 6.' 9.a .68 VII 9.2 11.1 O. VII 11.4 9. I. Vn
311-06 . 10 ClHr 0ur0lI0n· !JuI.,OuI af S H H 9.6 11.0 o. V. '.7 10. < 1 V.. 7.• 114 2. Y..

10 Cleor 0ur0lI0n - Rn.-<luI III : CW H H 3. 11.3 « Vn 7.9 13.6 Vn .4 1404 VII.-_: :.: OF H H .8 1 .1 4. No 44 1 .4 1 V.. 6.' 11.5 2. V..
H H H 1 . 1. Vn 8.0 11.2 o. V.. '.3 9. 2. Vn

10 r~.Rn.-<luIaf: ST H H 9.3 U n 11.3 10.1 O. VII 10.7 10.5 0.10 V..
10 a..-. Iluo.· af CW H .5 _<10 2.5 10.9 1. VII 9.5 9.2 0.05 Vn

_ 10 ~- .-<luI OF H K 20.1 18.4 0.11 n 5.9 10.8

Ii
V.. 10.1 8.a 0.42 Y..

10 ~·Iluo.-<luIaf_-"-' HS H H 1'.4 '.4 1. Vn 4.3 8.' <10 5.8 6.2 .08 YII
_1_IoC.... -Iluo.- af T H H 3.1 .2 BaHc 10 0.7 .. < 10 0.9 5.8 _<10

10 -LlNEo- • CW H H 1.2 31.8 15.851 n 18.2 • .2 11I.79 VII 13.5 41.0 15.1.1 VII

=1-::=-- H H 14.' 29.5 Vn 14.8 .1 VII I . 4.1 VII
HS H H 12.5 35.0 .32 n 12.' 46.6 10.•1 VII 10.4 38.5 12.61 VII

10 -.- ST H H 19.1 38.6 .::.' 4.21 VII 15.4 41.2 VII 14.2 47.0 .38 VII
10 1_10ClHr~. 0- No DloooIch CW H H 6.9 13.6 I. n 7.8 1'.0 1. Y.. 7.1 25.1 3. VII
10 IoClHr~· _ lll' H H '.0 1 .3 O. VII 7.5 15.4 VII '.3 137 1.2 YII

311-10 10 CIeor~. UNEo-___No DiIIJoIm HS H H 4.7 9.7 2.03 •• 4.7 13.0 2. V.. 4.0 10.4 3.llC YII
311-IOIR_1o a..-. 0- H H .9 9.2 .34 e. 5.5 9.6 VII 4.3 11.4 2.32 VII

11 10 CIeor
0uI:~

W H H 144 1'.7 1.57 II 16.1 19.' .1 Vn 12.5 19.9 .15 YII
38-11 _10 ClHr 0ur0lI0n· OF H 15.1 20. 5.04 Vn 14.4 1 . VII 13. 1 .3 4. VII
311-11 10 af . HS H H 10.8 1 .4 8. II 11.2 17.9 3.17 VII 11.4 18.3 8.20 V..
311-11 10 ClHr 0ur0lI0n • CUlaf S H H 14.9 I'.' 0.91 VII 14.3 17.3 2.05 Vn 14. 19.3 3.62 Yn
3Il-121_1o af_DIeNIch cw H H 12.4 11.9 0.1 Ves 21. 13.3 2.06 No 9.9 13.' 1.29 VII
311-12 10 ClHr 0ur0lI0n·~ af H H 21.1 1304 UI3 Vn 9.' 13.2 0.41 VII 8. 11.3 .81 Yn

2 10 HS H H 154 10.4 .;.:.;. ;.;.:.:.: 1. II 9.0 10.7 0.1 YII 6.6 9.4 1.70 Ves
3Il-12 1_10ClHr 0ur0lI0n· af_ S H H 7.4 6.9 .32 Vn '.3 9.7 VII 8.8 10.0 _<10

LUI
._.

CW M 96. 91. 4.41 Ves 93.1% 65.4% 1lI.1ll V.. 96.7'll> 65.8% VII
40-01 '" 0uI 01_ LUI _ 24 HourI-_. 94.a'll. .4,8% ",,<, 1.03 ve. 96.4'" .3'" 11. Vn .0% 89.5% '.1' YII
_1 "'0uI0I

L... _
HourI- HS M 97.3'" 92.4'" Ves 96.7'" 88.8% .44 VII 96.2% 89.3% .58 VII

"'0uI LUI __ 24 HourI- Res. Sl M 95.a'll. 92.S'll> 2.3lJ VI' 95.8% 89."" 14.2! Ve. 94. '" 83.4% '.84 YII
~ '" Out01_ LUI _ 24 HourI- 1Iuo. M 81."" .6'll> O. VII 91.4% llC.O% O. YII 94.7'" 89.4% 2. VII

0wnII
ReIUll

88%

MISS
HIT
HIT

MISS
MISS

HI
HI
HIT
HIT
HIT
HIT
HIT
HIT
HI
KIT
HIT
HIT
HIT
HIT

HIT
HI
HIT
HIT
HIT
HIT
HIT
HIT
HI
HIT

HI
HIT
HIT
HIT

HIT
HIT
HIT
HIT
HIT
HI
HIT
HI
HIT
HI
HIT
HIT
HIT
HI
KIT
HIT

T
HIT
HIT
HI
HIT
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Overall
Red

88%
HIT
HIT
HIT
HI
HIT
HIT
HIT
HI
HIT
HIT
HI
HIT
HIT

MI
HIT
HI
HIT
HI
HI1

HIT
HI
HIT
HIT
HIT

HI
HI
HIT
HIT
HI
HI
HI1
HIT

HIT
HIT
HI
HI1
HIT
HIT
HIT

Yea
V;
V;

Vn
V;

Yea
V;
V;
V;
V;
V;
V;
V;
V;
V;

!!!
Yea

!!!
Yea

R_
y;;-
NO
y;;
y;
y;;
y;
y;;
V;
V;
V;
Yes
V;
y;;
y;
Yes
V;
y;
!!!
Yea
;;

84%'IIVea-

Jan-OO
86%'IIVea-

0ec-99
87% - -RaNI Cl.EC SWBT ...... 2-11_ Red CLEC SWBT mart< 2-11_

e. 93.8% 93.8'11 0.0 Yea 94.4% 95.8% 1.34
Yea 98.9% 98,3% 0.89 Yea 92.2% 95.8% 3.48
'ea 9 . 98.5% 1.44 Yea 98.3% 93.9% 1.45'
'ea W.1% l1li,2% 2.51 Yea •.1% •.3110 1,30
'ea 93. .. l1li.11% 5.83 Yea 94.11% 90, 'II 3.1M

Yes 97.5% 9O.2'JI 8.97 Yea 82'J1 90.7% ,83'
Yea 95.1% 81.0'lIo 2.31 Yea 1M.1% 18.4% :-:' 4.s(
Yea 7.4% 10.8% 3. Yea 8.0% 10.1% 2.se
Ve. 5.0'JI 8.7% 4. 8 Ve. 8. % 8.0% 2.11
Vn I. 9.3110 3. Yea 5.9% 8.9% 4.11'
Vas 7. 1. Yes 4. 8.0'lIo 2.

O. 4 es •.9'11 8."" 1.8 Yes 4.9'11 8.0% I.
1.17 Yea 7.3% 8.0% O. Yea 7.0% 7.7% 0.5'
I.W No 11.2'JI 8.1% 2. No .1% 8.'% 0.8'
0.41 Yea ..... 1.3110 1. Yea 1.5% 1.2% 0.11
0.8 ea 10.11% 10. O. Yea 10.1% 10.3% 0.30
0.10 Yes 10.2% I."" I.. No 7.11% 1.0% 0.11'
2.1IO No 10.1'11 9.1% 1.13 Yea 10.2'JI 1,1% 1.87
2.10 No 9. 7. . ,.,. 1. V"',.8% 0.•
(3.34) Vea3.9'11 8.9% ':::::::'" 14.92) Vas ..... 1.7% (3.11

2-11_

l!S.
~,~,
iii
Vi
1m
~

t.

'II Vas-

... .;::

­malt
~

Nov-99

::;;;.

12.
i1.N

93.3%

:::
'iJi'"
iWr.w

""8.W
""'i1i;
'i:R
rsi'
1irni
'iJi'
Wt
7li"

""8.W

~
98:ii'Ir
'ilIX
i1N

12.
to.iii'rnr
'f.4i":m
•.2'JI
3li'
'f.2i'
iW
n!
7.'"

CLEC
i53i'
~

n.I'llo
!l&.
97.0%
iili"
TI'i'
5.ii'
5.ii'
i.R
n;r
iW
1cili
8.3i"'
9.3110

:ffi:
10.11%
'iT.R
T.iii"

'G.2G '--Yea . 1I.11% 13.7% 0.9 Yea 10.1% 11.9% 1.98'
1.111! Yea 10."" 12.2% 1.91 Vn 9.7% 10. 1. 2'
1.111 Vn '.7% 10.1% 1.781 Vn ...... 8.4% .1!.

..5% 1.91 Vn 1.0% 4,4% 1.24 Vn .4 4. 0.'
4.... . ea .4 1. Yea 4.3110 4. % O.
4.•" :,,0: 0:',0:, 0.11 Yea 4."" •.7% 1.1111 Yea 3.3110 4.1% 1.24'
4.K 1 ea U% 1. Yea 3.11% 4.1% :':':':':':':'" 0.:

~ ~ - ~ ~ ~ - ~ ~
11 .•% 4.04 ea 7.1% 12.4% 4.011 Yea .4'11 10.1'11 3.01
10.1" 4.311 Vn 1.1% 11.0'lIo 4.14 Yea 7. 9.4% 2.47'

_ . 1.9% ""'''44 0.. n 1.2'11 U% 1.12 Yea 4. .7'11 ~

~ 3r .~ fiA 1~. v: ::4 8:~ : = ::1.9 bi
. ~ 12.1 1.-4·I· II :; ;: 9: "'",: .: : 10~; ~: i~,: ";1:':~

~ ~ ::r:'~ ::~: ~ H "''''''''1-:::: ~o: ~.~AA =::~I -·
H .... nla "",~ <10 - .... 8.0 <10 - .... 9.0 T

t

E<ln -
H M '4. :::;:;>:;:::::' < 10 ~ rn I. C 10.. • 8.4 ;:<;:~:;:::;: c 10 ~

H .... 30.0 < 10 - .... 4.0 _ < 10 -.... :,:,',:,:,:,:,:, < 1 •
H nIe nIa < 10 - nIB 1.0 ... ;:::::::: 1_ c 10 - nIai nla :::;::;:::::;;:: c to
H 17.0 < 10 - 20.1 < 10 - 19.3 ,. < I

H 12.0 < 10 - 12.4 "'-':':':':':'E'< 10 - ilia 11.5 .' - < 1
H llIe 1.9 _ < 10 - nI. 7.7 < 10 - ilia 7.2 ":""'11"10
H 10.1 <10· .... 11.9 < 10 - 5.0 10.2 :-:':':-:'-.:':' < 10 • •
H 1.0 _<10 - nla 9.0 <10 - .... 29. <10 -
H 34.0 ", ... ,.'. < 10 - nisi 1.0'._<10 - nisi 9.1 """,0:" < 10 -

~ :: 2;: =::~::: :,._::~: ~: ~: t' _::~ •

H
H
H

H
H
H
Ii
H
H
H
Ii
H

Tilr2

H
H
H
H
H

H
H
H
H
H
H
H
H
H
H
H
H
H
H
H
H
H
H
H
H

"-~

H
H
H
H
H
H
H
H
H
E
H

H

n:1

M
M
ii
ii
ii

cw

CW
Of
HS

I1S

H8"

N'

IRa
i5F
Hs
Sf
Vi

Sf

cw
Of

S'

::

:W

cw
"liI!"
HS
Sf"
CW

flS
!iT

CW
Of

~
CW
]E
HS

if
CW
Of
Hs

1:

HI.' 8.4 1. 1 Yes 1,9.9 0.34' Yes 11.7 7.2 ....... _ < 10
H .1 8. "... 3. 1 ea 7.5 9.5 1.21 Yea 5.8.1 1.82
H 5. 12.0 ,:,., ,:,:,'.1 Yes .8 9. """',',',',', 1.11111 Vas U 9.4 0.40
H 4.4 10. 2. 1 es 7.9 7.3 0.15 Yea 8.2 7.1 1.11
H 4. 11.3 . Yes .0 11.1 3. Vas .... 1. <10
H 1.0 12.0 . Yes '.. 10.9 ,0:" 4.371 Yea 8.3 8.5 .17

1"
HS H H 1.4 12.9 8.1 Yea •.9 9.9 Vas 15.2 14.4 0

r~ ST H H nla 9.1 _<10· nisi 5.9 :,:" ~_<10 - nI. 9.7 _<10
H H 9.4 _ < 10 - nla 7.9 "" < 10 - nJ. 7.2 < 10

Combo Dl' H H .8' "",,:",',:,18_ < 10 - nisi 9.. :':': < 10 - Ill. 7.1 Base < 10

._-

._-1._ iiiiIMi -1

._-1

.11iOIII._-1

-I
II"". illOiIi _ -I

1• .-.... -1
1..... _ .......... -1

. .-.... -1

!Ai
.,.

43-0'
W

.u:oe
4'
u:iii

PM
40-02 % Out of Service less than 24 Hours - Bus.
40·02 % 0 .. of _ Le•• then 24 Hour•. Bus
40-02 % 0.. of _ Leu then 24 _. -

40-03 % "'_....._24_- •
40-03 % III Lea._24_-UNE.
40-03 %0..01 Lea._24_-.03 "0..'" Lea._24_-UNE.
41·01 '" R . ea.
41-01 %R .- ea
41·01 % - Rea.
4HI141-02
41-41-02
41-0241-03
41-03
41-03
41
42-01 • No_. - Res

ieaorts with No Acc:ft'...._-- .."""""...- .._....._-

43'05

4:H15
434i5

~1'

43-01 A
A

43-02 A
4s-02 A
43-03 A
43-03
4 A

43-03 "
4
43-
43-04
43-04

43-0'
~
43-0'

41'0142-01
4 1
42-02
4
4-02

~:~_03li~~i~i~ii~~~I~i·
4
42-03

-mi1
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"- ..-
NOv·"

.. Yes- a7%

D8c-99
%Yel- 116%

JaMll)
"Yes- 84%

Page 9 of 34

, 0verIII

ReIUIl-- -- --PM _ TIIr 1 TIIr 2 CLEC 5WBT IMItl Z-V_ _ ClEC 5WBT ...... Z-_ _ ClEC SWBT IMItl Z-_
.3-08 A HS H H nIa 12.0 B... < 10 nIa 9.7 au. < 10 nt. U < 10
43-08 ST H H nla 10.7 BIte < 10 nil 7.3 Bue < 10 nI. 7.6 Base < 10
"-01 - VGPl CW 1.0'lI0 88.0'lI0 2.11 Yes l00.O'lIo ~_ 1.17 Ya. l00.O'lIo 115.lI'lIo 1.
....01 1.0'lI0 12.1 Yes 1 2 es I. .1
.. 1 1 115.4" 2.49 Yes l00.O'lIo Y.. l00.O'lIo lIB. 1.3
....01 - Yll.-""----. . ... 0. 6 . 6.0'lI0 . 2 No 1.0'lI0 (2. I Yes l00.O'lIo < 1

R_
Ya.
V;
V;

88%

HIT
HI
HI

HIT

fiT

HI

HI
HIT
iii"

HI

HI

HIT
iiiSi
HiT

HIT

---..

Y..
V;
Y..
Yei
V;
"No"
YOi

Yes
V;

Yes
"No"
V;

4s:07J!

....02 I"' .........

....-02 'Mlell.• CornnIIIt!w ~.aI • UQL ur • . IW,,,",, lilt .111'71 ... lU - RIa vd." 7 D.-e ... lU • lUU.U"It ,., ..."" ~ IlMIM' ... 1

....02 ~...... - . . l00.O'lIo 96.7% < 10 - 0,0'lI0 "'.S'lIo < 10 - l00.O'lIo 1IS.4'" l1li<10 ---._.._20 -OS\. T - - nta 1llI.~ >",,;.• ;.• ;.• 1_<10 - nta lIB.II'I6·.·.. <10 - nta '07:4.. _<10 - •
......1. • • nIa W8 .:.:::::::::.' c 10. nle 1. < 1 • nI8 1 <.

~ "'_.. _20 - OF - - nta l00.O'lIo .;.;.;.; •••••• 1_<1 - nta l00.O'lIo ;'':;:':::.' <1 - nta li'iif.O'lIo <1
44-03 "'_.1 _20 f H - - ntl 0.0'lI0 .;.;.;.; ••.•.. _<10 - nta l00.O'lIo <10 - nta l00.O'lIo ;••• ;.;.;.;.;.;. _<10
.w...4:'i !iilj;........... _001: - - nla nI. < 10 - nil 1 0( 1 - nil nla 0( 1
- "'_.. -. -01 - - nIa 7•.2'16.;.;.;.; ••••• _<10 - nta 75.0'lI0 _<10 - nta 78.S'16 e-<10-
44-04 tnItIII.. 20· OSt • - nil eo.4'" < 1 - nIII < 10 - nla .4% < 1 -
- "'_.. -. - 1 H - - nta lIB.~ e-<10 - ntl l00.O'lIo _<10 - nIa l00.O'lIo <10-

.. _.. _20 -051 T - - nIa 88.6'110 <10 - nIa !lO.O'lIo " ••• ;: •• ; <10 - l00.O'lIo ~ <10-
........ • bb • • rIM 100.a.. ::::":'.':: :::: < 10· fila. c. nfa D. c: 10 -

"-05 ~_.I - 5 - - nIII O. < 10 - ntl l00.O'lIo;: < 1 - nIII II1l1.two < 10

"-05 '110_.1 - - - nta l00.two < 10 - nta e- < 10 - nta < 10
<14-01 '110_.1 -I 1 -. 81. .:; •• ;. .3 Y.. 92.3" 87.2'16 1. Y.. 85....li'iio <10
<14-01...1 ",..,20 -/ - . .ft~. ~; ••• ;.;;.... 0.11 Yes lIB.... 12.1 1. Yes 1" 0.30
<14-01 1'11.-.1 - - -. Y.. .4" . Yes .4. ~1

.../ - • l.two Ul Yes l00.O'lIo lIB.l'" . Yes l00.O'lIo .7%
_.1 _ - - - 1.0'lI0 89. .~ Yes l00.O'lIo.O'lIo 1. Yes nIII 73.1" < 10

.w.lJ7 1'110_.1 -I - • .0'lI0 M.~ •••••••••... 1. Yes l00.O'lIo M. . Y.. l00.O'lIo 89.1'110 1.

44-07 '1101_.1 _20 -I HS - - 1 1.0'lI0 88.~ 4.21 Yes l00.O'lIo 9011'16 3.86 Y.. l00.O'lIo 79.7% II'
"......... -I ST . - nla 88.1'11t etO· nla 1 8Me<10 - nla 81. ;:;:::::;:;::::: <10

• U-IlA .. INIaI.1 _ -I~ CW - - nIa 81.7% _ < 10. • nta 9 . 1<10· nta w.II'IIo ... " .... < 10
.- <14-01 '"_:::: i HS : : : M~ r"<E:: : : 92,. :::: r.N' ..•• ;••;•.•;••••.•.• ;•.•;•••; :1 : .....

~ ....... - - • M . . . . . . . . . < 10· nfa.1 c 10 - Ala . . ..... . . c 10 -
~ ,. - CW H H 0.0'lI0 .•'" .••••••••••••••• 2.1m) Yes 0.0'lI0 5_ ~ YOI 1.0'lI0 .3'110 <.>.< .. >... 1.251 Y..

--* : _ DoIes:
VOPl

~~ ~ ~ lU'" ~:8'16 "" 1~~ ~~ 6~:: ~.20: ~:~ 8.4" ~31:
'110 C - S H H 43.11'16 1.4'" 19.80 No 0.0'lI0 0.5'16 Ill: 1 Yes 0.0'lI0 10.8'110 I:;';U \.:1111 Yes
,. Tea.-_lbODoIes·DSL CW H H 0.0'lI0 2.~ e-<10· 0.0'lI0 3.1" e-<10 - nta 2.1" _<10-

- •.• - .__. - . OF H H 0.0'lI0 <1 - nIa 6.1'16 _<10 - la.7" 7.~ 1_<10 - .....
HS H H 0.0'lI0 4.0'lI0 < 10 • 0.0'lI0 •.8'110 E< 10 - nIa 10.4'" . --- _.-
ST H.O'lIo < • nIa 6. .•.• <.•.•.•.• ,; [§<10· nta 3.5'lIo

H H nIa,. c10· nIai. .....c10 - "'.CU'"
OF H H nIa 2S.0'lI0 <1· nIa O. <10· nIa 0.0'lI0
HS H H nIa l00.two •• ;.;.;.; •••••• _ <10· nta O. .•.•. ,< . < 10 - nta

H H nIa 0.0'lI0 •••• •••• ·.;.·.·.1< 1 • nta .c':7;c 7 < 1 - nta O)N' < 1
,. SWBT 11' 1 H H nIa 5.3'110 _ <10· nta 13. < 10 - nIa 5.11'16 ••••••.••••••• '. _ < 10

'4S'lI{ 'll. ea.- _ • 1 H H nta 2.li'iio < 1 - nIa < 10 - "'a 2.4" < 10
ea.- • 1 H H nta 2.2'16 e- <10· nIa 3.11'16 ';';""'.;.; < 10 • 0.0'lI0 8.11'16 I··;·;·;·.··;· e- < 10
e- . 1 5 H H nta 8.2'16 < O· nta < 10 - O. 8.0'lI0 < 1-IIC...... '. CW H H nta O.two e- <10· nta 0.0'lI0 I,·,,; ""E'< 10 - nta 0.0'lI0··" IE < 10

~
'110 T~. OF H H nta 0.0'lI0 ,>,,<,'1_<10· "'a 0.0'lI0 •••••• ;.; ••• ;... <10· nIII O. <10

4 % T e-ed....... lDalu.. H H RIa O.or. Base c 1 • ni. "'. c 10. niB 0.,", :::: c 10
,. ea.-_ • ST H H nIII O. <10· nIII nIII T__<I· nta nIII <10

45-48 '110 ea.-_ ·1 CW H H 14.0'lI0 8.2'16 2.21 No 2.8'16 8.li'iio 1.21 Y.. 7.1'" 9.1" 0.38'
---- ~ C-.d./ H H 6.0'lI0 . Yes 13.4 Y.. 12.lI'lIo '.R 1.

.,. ./ HS H H 37.8" N.R I'.;':;" ';';' 2. No 8.1" 22.11'16 .81 Yes 18.~ 2011'16 .;;;. 10.38'
.- '110 auoadMl Dalal./ 5 H H 1.li'iio ~. ••••••••••• ;... 2. Yes .lI'lIo 21.1" 2. Y.. 7.7% 22.0'lI0 2."

-&11-" '110 Cauoad Doles • CW H H 0.0'lI0 5.•'110 1.8 Yes 0.0'lI0 2.•'" O. Y.. 0.0'lI0 0.S'll. O. •
4S-O~ 1'110 1laIes.1 Of Ii H 0.0'll. 0.0'lI0 O. Yes 33.3" 14.18 No 12.0'lI0 0.0'lI0 24.6'

IT~_DuaIlales-1 !:!!. H H 0.0'lI0 •.1'" (4.114) Y.. 0.0'lI0 1.4'" (1.33) Yes •.0'lI0 •.8'16 ~ 10.SS:



88%

84%

RoIUII
'"NO

~V.. ---IMItl I z·v_

&6%~V.. •a7'll.%V.. -

Texas Performance Measures Page 10 of 34

I Nov·99 I Dec-99 I Jan-OO I I 0venIlI
ResultL**-

Prepared on 02/1812000 at 1:27 PM

PM
rs:D7
mi8
mi8

-mii"
"""'4S:M

411-01
4&-01
4&-01

4i=lii
4ii:iii

HIT
HI
HIT
HiT

HI
Hit
ii""
HiT

HI
HI
iTT
Hi

MISS
Hr

MISS
"'iif"

47-04 ~MisMdDuoDoleslluOiOlOl';O$I - 'OF L - nil 1.11'IIo _<10· nil 1.4% <10· nil 1.211 <to
4 -04 % _ Iol - 1 HS L - "'" O.ll'llo """"1_ < 10 - "'" 1.... < 10 • 0..... 0.0% """""'" _ < to
4 -04 % _ IoL - 1 ST L - "'" 3.3~ < 10 - nil <10· .~ 2.4~ < to
47"- Iol • CW L - nil O.~ .,.,"'....._ < 10 - nil O.~ <10· "'" 0.0% < 10 _--.

4 %_Duo!&~ IoL II OF L - nil O.~ <10 - "'" O.~;""" <10· "'" O. flliM<10 - •
4-«1 Iol· l - nil O.~ <10 - nil "'" <10 - "'" O.~ _<10-
,. ... to· l - "'I. <10 - nIIi nfI: <~ - nIII WI ··:-:·::::::::::I .... <1tl -
47 10 -, CW L 4.~ 0.211 "1 4.84 No O.~ 0.4. VI. 3. O. 2.83 No

r 4r.llif ._DuoDoles Iol -, OF L - 0.1l'Ho 0.211 1. V.. 0.... 0.1. 1.80 No 1.~ 0.4~ 0.97 V..
4 ~ Iol·' I HS L . 2.211 3. % ·.. ·,·,·.'."·.'1 1.041 V.. 5.211 2.1~ 2~ No 5.~ 2.8'l1 1.73 No

• 4 -«I ~_Duolloloo IoLOF·1 I ST L - 0.0% 1.7~ ~ (0.87) V.. 1.1l'Ho U~ ~ 0.29 V.. 1.1l'Ho 1.9'lI L.;;ili;. (0.011 Yo.

4 OIDl -
r 47:iI> ~_,..~ 10 - L - O.~ 1. _< - nil 1. <10 - 18.ne. 1.211 .''''''',',',', _<10

4 ~ Iol -D HS L - O.~ O.S. ""'. _<10 - O.~ O.IM' <10 - "'" o.~ .".'."'."'."1",'<10 -,4.02 ........Duo~ IoL - L - O.~ 1.... _<10 - ""'. <10 - "'" 1. "",,,,,,,,,,, <10 -
47-113 Mis 10 l • l - nIo "'" < 10 - "'" O. < 10 _ "'" O.~ """"""" < 10 -
47-113 % H~ IDl - l - nIo O.~ """""'" _<10 - "'" O.~ 1••>,.,-;,,- <1 - nil O.~ <10
4 -113 % MisMd 10· l - "'" l00.~ <10· ""'. < 10 _ "'" O.~ _,_";",,;,,;,, < 10
4 -113 % MdDuo DuoIDL· 5 l - "'" 0.0% _< 10 - nil 0.0% <10· nlID:~ I""""'" < 10 .'
~ ~Mis l - t L!<!I!. l - nil ~ '''·'·''''·''''1.!!!!!!.<10. nIo ~ 2'.:.2 <...!J! • "'" ~ ~ <to



HIT
HI

tif
HI

88%
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i <Nerall

Anult

Texa. Performance MeasuresPrepared on 02118/2000 at 1:27 PM

NoY-99 Dec-99 Jan.QO

P_ IL_ lloY.. • 87% lloY.. · 86% lloY.. · 84%-- -- --PM 00IcriPli0n _ Tier 1 Tier ~ CU;C SWBT ... z·v_ R_ CLEC SWBT ... Z·V_ _ CLEC SWBT ....... Z-V_ _
47-07 lloMis.odDueO.... DuetoLOF·ISONIPRI W l 0.0'll0 0.0'll0 0.00 Y.. 0.0% 0.0'll0 ""',,, 0.00 Yes 0.0% 0.""'''' 0.00 es
47-07 llo Mi..od Due Date. Duo to lOF - ISDNlPRI OF l 0.0% 0.0% 0.00 Yes 0.0% 0."'" 0.00 Yes 00'll0 O. 0.00 Y..
47-07 lloMiuodDueDIll.. DueIoLOF·1ISDNIPRI HS l 0.0'll0 0.0'll0 0.00 Yes 0.0% 0.0'll0 0.00 Yes 0.0'll0 0.0% 0.00 Yes
47-07 % . DIlles 10 L F-, L O. 0.00 Y.. "'" O.mIo < 10 0.0'll0 O. 0.00 Yes
47 DIlles 10 L - C1 L 0.0'll0 0.2% < 10 nJa O. % < 10 O.mIo O. _ < 1
47-08 %_DueDlllesDuoIoLOF·' l nJa 0.2% "",,> _<10 nJa 0.1'" _<10 nJe O. _:;;::...;<..;1.;<01-__1
47-08 'II> Date. Duo to lDF -, omt>o l "'" 3. < 10 nJa ~.1'11> _ < 1 nJ.~. 1<10
47 DuoDlllesDuoIoLOF-' ombo S l 0."'" 1. 'II> <10 nJ. 1.4'11> <10 0.0'll0 1. ~~<~1!01=~=1
:~: :=:==:::~~::l»JS:~l OF ~ :: 0:: ::~ :: 0:: _::: O~ O;"a _:;;::';:::";:';<01---1
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